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Inventor Assistance Program (IAP)
Attorney Letter of Engagement 
Dear [Applicant name]:
This letter confirms representation of you (“Client”) by the undersigned volunteer attorney/agent (“Volunteer”) in connection with the intellectual property matter defined and on the terms set forth below.

We believe it is important to our mutual success that we explain, in writing, the responsibilities and expectations of both parties to the client-attorney/agent relationship. This letter is the agreement that sets forth the terms of our relationship. Please examine this agreement carefully and let us know immediately if you have any questions or concerns. No work will be performed and no client-attorney/agent relationship is established until this agreement has been signed and returned.

 AUTONUM  
Project and Scope
The Inventor Assistance Program (IAP) will assist in arranging for Volunteer to agree to assist you with the filing and prosecution of [Patent application number if an application was already on file with the national patent office (“Invention”)]/[a patent application for the invention indicated in your IAP application dated [date]](“Invention”). 
The ability of Volunteer to undertake the Representation will depend on Volunteer conducting a conflict check with respect to Volunteer’s existing clients and matters. Client agrees to provide sufficient information about Invention to enable Volunteer to conduct a conflict check if such a check has not already been conducted. Volunteer agrees to keep the information confidential, consistent with an attorney’s or agent’s duty of confidentiality.
A. Filing of Patent Application(s)
Representation includes, subject to mutual agreement by Client and Volunteer, the filing of one or more of the following:

i. [Name of Client country of Residence] patent application for Invention;

ii. [Name of relevant regional patent office, if applicable] patent application for Invention;

iii. International Patent Cooperation Treaty (PCT) patent application for Invention.

B. Prosecution of Patent Application(s)

Representation includes, subject to mutual agreement by Client and Volunteer, prosecution until a Final Office Action is received, or a patent is issued, whichever occurs first, for one or more of the following:

i. [Name of Client country of Residence] patent application for Invention;

ii. [Name of relevant regional patent office, if applicable] patent application for Invention, subject to section 1(C) below;

iii. PCT patent application for Invention, subject to section 1(C) below.
If a patent(s) is(are) issued for Invention, Client will be responsible for docketing and making any maintenance fee payments by the appropriate deadline. 
Prosecution in front of a National/Regional Patent Office is assumed to include the following faculties:

i. Requesting divisional, amendments, conversions of the patent application;

ii. Withdrawal of the patent application;

iii. Payment of official fees;

iv. Submitting evidence when requested by the National/Regional Patent Office;
v. File legal motions, actions, recourses in front of the National Patent Office

vi. Requesting activities to the National/Regional Patent Office when requested by the national legislation, such as request of substantive examination or earlier publication of the patent application;

vii. Any faculties that under national law are considered included in the power of attorney for prosecuting a patent application (or equivalent document), subject to the conditions established in this letter and the power of attorney provided by Client in favor of Volunteer, if required to act before the Patent Office.
C. Prosecution of Regional Patent Application and/or filing of a PCT Patent Application
Representation includes, subject to mutual agreement by Client and Volunteer, the filing and prosecution of a regional patent application or an international PCT application, at the regional or international phase.
If a patent(s) is (are) issued for Invention, Client will be responsible for docketing and making any maintenance fee payments by the appropriate deadline. No assistance with maintenance fee matters is included in the scope of Representation.

D. Other Applications and Tasks Not Included

The scope of representation is limited to that identified above and does not include any other patent application(s), whether pending or merely contemplated, and/or related to the invention indicated in Client’s IAP application dated [date] or unrelated. Volunteer attorneys are not expected to perform a freedom to operate analysis, or assist with licensing, transfer, opposition proceedings, enforcement, litigation or disputes.
Foreign patent applications, whether pending or merely contemplated, formally related to the invention indicated in Client’s IAP application dated [date] or not, also are not included in the scope of Representation. Foreign patent rights related to the invention indicated in Client’s IAP application dated [date] may already be unavailable or may be lost depending upon any public disclosure and/or whether more than one year has passed since the earliest priority date of the application for Invention. 
The scope of Representation may be changed, however, at any time by mutual written consent of Client and Volunteer, though Volunteer may withdraw as indicated in section 5 below.
 AUTONUM  
Fees, Costs and Disbursements
Volunteer will provide the services during the Representation free of charge. Client, however, shall pay directly to the patent office(s) patent search services and/or other costs or expenses incurred. Such expenses may include filing fees, government and recording fees, computerized research charges, patent search charges, copying costs and other out of pocket costs, namely postage and translation fees, among others.  Finally, regarding prior art search and the drafting of the patent application, if the Volunteer is not in the position to offer those services, those costs will be covered by the client.  In this case, recurring to an “IP clinic” able to offer those services could be considered as an alternative.  Client will be advised of costs in advance. Client will be required to make all such payments directly, such as by credit card or check made payable to the payee, without placing any funds in Volunteer’s possession and with any funds sent and payable to Volunteer promptly returned. Client will be informed of any exceptions to this requirement, if available. Any exception must be in writing and signed by both parties.

Government assistance programs or fee reductions related to patent application filing or prosecution may be available. For more information on the costs of patent prosecution and whether government assistance or fee reductions are available, Client should consult the national or regional intellectual property office of interest. A directory of national or regional intellectual property offices is available at: http://www.wipo.int/directory/en/urls.jsp. 

Volunteer reserves the right to discontinue all legal services and terminate Representation if costs are not paid in a timely manner. Volunteer will not, however, discontinue service without giving notice of such intention.

 AUTONUM  
Mutual Communications
Volunteer and Client acknowledge that considerable time and effort by each is required in order to successfully obtain a patent. The submission of a patent application is just the start of the process, and both Client and Volunteer agree to actively participate and put forth effort toward obtaining a patent. Delays in Client response time to Volunteer requests for information or assistance can necessitate payment of additional extension fees of patent office(s), the payment of which will be the sole responsibility of Client.
Volunteer will promptly comply with Client’s reasonable requests for information regarding the status of Representation. Volunteer shall consult with Client and shall abide by Client’s decision with respect to objectives of the Representation, subject to Volunteer’s ethical and legal obligations and professional judgment. 

Client will cooperate with Volunteer in order to be effectively and efficiently served by Volunteer during the course of the Representation. Client agrees to provide Volunteer with any information or documents reasonably necessary or useful for this Representation, including any change in Client’s contacts, address or telephone numbers and any significant change in Client’s financial or business condition. Client also will provide Volunteer with any information or documents that may be related to compliance with the duty of disclosure and/or the duty of candor and good faith when practicing before the patent office(s). Insufficient Client effort will be adequate cause for attorney withdrawal. 
 AUTONUM  
Client Eligibility
Client has been accepted by the IAP using certain connection to [name of Client’s country of residence] and financial eligibility criteria. Client certifies that the information provided in Client’s IAP application dated [date] is complete and correct. Volunteer may withdraw Representation if the information provided in Client’s IAP application dated [date] is not complete or direct or if Client’s condition changes such that Client would be able to pay for the Representation.
If Client obtains a licensee to or sells Invention or any other patent or application, Client must immediately inform the Volunteer.

 AUTONUM  
Withdrawal or Termination of Representation

Pursuant to the rules of professional conduct applicable to Volunteer’s practice and any other applicable laws, Volunteer may withdraw from the Representation after taking reasonable steps to avoid prejudice to Client. Volunteer may withdraw if, in its judgment, Client is not cooperating with Volunteer, if Client insists that Volunteer engage in conduct that is contrary to the judgment or advice of Volunteer or is contrary to law or rule, if Client does not comply with the terms set forth in this letter, or for any other good reason. Volunteer may also withdraw because of the occurrence of an event ending Representation as specified in section 1. Client will be notified of Volunteer’s withdrawal in writing. At their discretion, Volunteer and/or the IAP Case Manager may assist Client in finding new counsel.
 AUTONUM  
Role of WIPO in the IAP
The World Intellectual Property Organization (WIPO) is the global forum for intellectual property policy, services, information and cooperation. A specialized agency of the United Nations, WIPO assists its [188] member states in developing a balanced international IP legal framework to meet society’s evolving needs. It provides business services for obtaining IP rights in multiple countries and resolving disputes. It delivers capacity-building programs to help developing countries benefit from using IP. And it provides free access to unique knowledge banks of IP information.  The IAP coordinates the provision of pro bono legal services for patent filing or patent prosecution of national applications and, in some jurisdictions and under certain circumstances, also regional or international patent applications as decided by the inventor and its patent attorney. In the context of the IAP, WIPO does not provide legal advice or assistance to volunteer attorneys or applicants.  The role of WIPO is to facilitate the matchmaking of under-resourced inventors with pro bono patent attorneys/agents. 

Client acknowledges that although WIPO has assisted in finding a volunteer attorney, WIPO has no responsibility for the performance of Volunteer. The Applicant waives all claims and remedies against the WIPO, the World Economic Forum, the TISC and the National Patent Office that directly or indirectly relate to the representation by the volunteer, decisions taken by a patent office and any damage arising from the confidentiality agreement.
 AUTONUM  
Sharing of Information
Volunteer is authorized by Client to report to the IAP Case Manager concerning the Representation so that the IAP will be able to keep information concerning its program and use information about the Representation to help assist other clients. Client authorizes the use by Volunteer and the IAP of the documents drafted during the course of the Representation for use in assisting other clients, organizations or individuals that request assistance from the IAP. However, Client may direct Volunteer to delete information in documents that Client deems confidential.
Please contact the IAP Case Manager at [EMAIL ADDRESS] if you have any problems or questions. 
8.
Confidentiality
The Volunteer shall keep confidential all Client data and information connected with the performance under this letter of engagement or which comes to the Volunteer’s knowledge under or as a result of the service provided according to this agreement and shall not disclose to any third party or use it other than for performance of the pro bono legal assistance under the IAP.

9.
[Please, include here any specific language according to your own jurisdiction, if needed]
The Volunteer:
Dated:





(Volunteer Name)

AGREEMENT AND ACCEPTANCE: The undersigned Client/representative of Client hereby agrees to the above terms and conditions.

Dated:



(Client’s name if an entity)

(Client’s name if an individual)
(Name of Officer)

